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Abstract

Research scholar has selected a crucial topic for management and employees to handle based on statutory bodies,
their role & impact on the grievance settlement mechanisms. This study is based on secondary data and forty-one
references were stated. This research paper has been comprising important points like background and
significance of grievance settlement in India, Importance of statutory bodies in addressing grievances, Overview
of Grievance Redressal Mechanisms in India, Evolution of statutory bodies for grievance settlement, Role of
government agencies, tribunals, and quasi-judicial bodies, Challenges and Limitations of statutory bodies in
grievance settlement. Research paper has also included a literature review part which has been restricted to
selected research papers only. Different locations have been selected to find out the gap between existing statutory
bodies and grievance settlement mechanisms. Previous studies were conducted at Cement industry, hospitality
sector, international Airport and IT sector by other research scholars. At the end suggestions were given based on
the research gap identified in the existing mechanism of statutory bodies and grievance settlement mechanisms.
These suggestions are as introduction of digital technology, alternative dispute resolution etc. researcher has
included references at suitable places.

Keywords: grievance settlement, secondary data, digital technology, alternative dispute resolution, research
gap
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I. Introduction:

When employees experience any disputes, minor or
major injustice at the workplace, it is called a
grievance. An employee may raise a grievance when
they feel the collective agreement has been violated.
Usually, any form of grievance is handled with the help
of collective bargaining involving representatives from
the employer and trade union members. In India, when
a grievance is aggravated and heading for a legal
course, it becomes an “industrial dispute." The
difference between the higher authority, management,
and workers related to employment is the main issue in
any dispute. Statutory bodies play a significant role in
the grievance settlement mechanisms within the
manufacturing industry. These bodies are established
by law and have specific mandates to regulate various
aspects of industrial relations, including the resolution
of grievances. The impacts of grievance settlement
mechanisms are as follows:

Statutory bodies often have regulatory oversight over
industrial relations within manufacturing industries.
They enforce labor laws and regulations related to
grievance procedures, ensuring that both employers
and employees adhere to the prescribed processes.
Statutory bodies provide the legal framework within
which grievance settlement mechanisms operate. They
establish guidelines and procedures for addressing
grievances to ensure they are resolved fairly and in
accordance with the law. Statutory bodies may act as
mediators or arbitrators in the resolution of grievances.
They provide a neutral platform for parties to present
their grievances and work towards a mutually
acceptable solution. This helps prevent conflicts from
escalating and minimizes disruptions to production.

Once a grievance has been settled, statutory bodies
ensure that the decisions are enforced. They have the
authority to implement corrective measures, such as
ordering employers to provide remedies or
compensation to aggrieved employees. Statutory
bodies monitor compliance with grievance settlement
mechanisms to ensure that manufacturing industries
adhere to labor laws and regulations. They may
conduct inspections, investigations, and audits to
verify that grievance procedures are being followed
correctly. Statutory bodies often provide training and
guidance to employers and employees on grievance
resolution techniques and best practices. This helps
promote a culture of constructive dialogue and conflict
resolution within manufacturing industries. Statutory
bodies may also be involved in the development of
policies and guidelines related to grievance settlement
mechanisms.

Overall, statutory bodies play a crucial role in ensuring
that grievances within the manufacturing industry are
addressed promptly, fairly, and in accordance with the
law. By providing regulatory oversight, legal
framework, dispute resolution services, enforcement

mechanisms, monitoring, and guidance, these bodies
contribute to maintaining harmonious industrial
relations and fostering a conducive working
environment for both employers and employees. When
discussing the role and impact of statutory bodies on
grievance settlement mechanisms in manufacturing
industries, it's important to consider various sources
that provide insights and data on this topic.

According to the International Labour Organization
(ILO), statutory bodies such as labor departments or
ministries enforce labor laws and regulations,
including those related to grievance procedures (ILO,
2020). (15) The National Labour Law Profile of a
country often outlines the legal framework for
grievance  settlement  mechanisms,  detailing
procedures and regulations established by statutory
bodies (ILO, n.d.). (15)."Journal of Industrial
Relations," often discussed by Kaufman, B., & Taras,
D. (2018) on “Dispute Resolution in Employment
Relations: Analysis and Policy Implications,”
expresses the role of statutory bodies as mediators or
arbitrators in  grievance  resolution  within
manufacturing industries. (18)

The World Bank often highlights the role of statutory
bodies in monitoring compliance with labor laws and

regulations, including  grievance  settlement
mechanisms. Reports from statutory bodies
themselves or government publications provide

insights into how decisions related to grievance
settlement are enforced (e.g., Annual Reports of Labor
Departments). (8) Manuals or guidelines published by
statutory bodies or international organizations offer
training and guidance on grievance resolution
techniques (e.g., ILO publications). The International
Labour Organization also gives guidelines on
grievance handling. Academic papers and government
reports often discuss policy development related to
grievance settlement mechanisms, highlighting the
role of statutory bodies in proposing reforms (Ministry
of Labour reports on Industrial Relations Policy
Reform). (16)

1.1 Background and significance of grievance
settlement in India

Grievance settlement holds significant importance in
the context of labor relations in India due to its various
roles in maintaining industrial peace, fostering a
conducive work environment, and upholding workers'
rights.

Historical Context: Grievance settlement mechanisms
in India have progressed over time, influenced by the
country's history of labor movements and legislative
reforms. The colonial legacy, coupled with the
struggles of workers during the pre-independence era,
laid the groundwork for recognizing the need for
grievance redressal mechanisms (Chadha, 2019). (5)

Issue 2 Volume 3 (2024)

SVAJRS



95

Legal Framework: In India, various labor laws and
regulations like the Industrial Disputes Act, 1947, the
Factories Act, 1948, the Trade Union Act, 1926, etc.
provide the basis for establishing procedures and
mechanisms to address grievances in the workplace
(Mishra, 2018). (21)

Industrial Relations: Grievance settlement is crucial
for maintaining harmonious industrial relations in
India as workforce diversity is seen and it comes under
various trade unions. Effective grievance resolution
helps to prevent conflicts, strikes, and disruptions in
production, contributing to the overall stability of the
industrial landscape (Bhatti, 2017). (4)

Worker Welfare: It is essential to safeguard the welfare
and rights of workers in India. Grievances related to
wages, working conditions, safety, discrimination, and
harassment must be resolved in accordance with the
law to ensure that workers are treated fairly. (Sinha &
Rathore, 2020). (38)

Role of Statutory Bodies: Statutory bodies such as
labor departments, labor courts, and industrial
tribunals play a crucial role in grievance settlement in
India. They provide the institutional framework and
legal mechanisms for resolving disputes between

employers and employees, thereby promoting
industrial harmony and social justice (Singh,
2020).(38)

1.2 Importance of statutory bodies in addressing
grievances:

Statutory bodies play a crucial role in addressing
grievances in various sectors, including labor relations,
consumer protection, and human rights.

Statutory bodies are established by law, granting them
the authority to address grievances and enforce
regulations. Their existence is mandated by legislation,
ensuring that they have the legal power to intervene in
disputes and resolve grievances. (Mistry, 2019). (23)
Statutory bodies often comprise experts and
professionals with specialized knowledge in specific
domains. (Devi, 2020). (9) Statutory bodies are
typically impartial and neutral entities that operate
independently of government and other vested
interests. (Sethi, 2018).(30).Statutory bodies have the
authority to enforce their decisions and
recommendations,  ensuring compliance  with
regulations and legal obligations. (Sharma & Sharma,
2017). (29). Statutory bodies help in formulating
policies, regulations, and guidelines aimed at
preventing grievances and addressing systemic issues.
They contribute to the development of frameworks that
promote transparency, accountability, and fairness.

II. Overview of Grievance Redressal Mechanisms
in India:

Grievance redressal mechanisms in India involve a
variety of processes.

Government Institutions: At the national level, the
Centralized Public Grievance Redress and Monitoring
System (CPGRAMS) provides a platform for citizens
to lodge grievances related to central government
departments and agencies (Department of
Administrative Reforms and Public Grievances, 2020).
(13) Ombudsman Offices: Various ombudsman
offices, such as the Banking Ombudsman Scheme and
the Insurance Ombudsman Scheme, offer grievance
redressal mechanisms for consumers in the banking
and insurance sectors (Reserve Bank of India, 2020).
(25)

Labor tribunals and courts adjudicate disputes between
employers and employees, including grievances
related to wages, working conditions, and employment
contracts. These institutions operate under various
labor laws, such as the Industrial Disputes Act, 1947
(Ministry of Labour and Employment, 2020). (18) In
2020, the Government of India. launched a online
platform to solve public grievances called
"Jansamvad."This is a unique redress portal that offers
digital grievance redressal mechanisms for various
services and sectors. These platforms streamline the
process of lodging complaints and tracking their status
(Government of India, 2020). (12) Sarkar, S. in 2018
wrote a corporate grievance redressal mechanism. This
case study points out that many companies have
internal grievance redressal mechanisms for their
employees, allowing them to raise concerns related to
workplace harassment, discrimination, or other issues.
27

2.1 Evolution of statutory bodies for grievance
settlement

The evolution of statutory bodies for grievance
settlement in India is broadly divided into three
categories -

Pre-Independence Era:

Kumar, R. in 2002, wrote a research paper on "Indian
Trade Unions: Growth, Development, and Problems,"
which shows that struggles and demands for better
working conditions highlight the importance of
addressing grievances. (19)

Post-Independence Legislative Reforms:

After Independence, India enacted various labor laws
and regulations to protect workers' rights and establish
mechanisms for resolving disputes. These laws are the
Industrial Disputes Act, 1947, and the Trade Unions
Act, 1926, which provided the legal framework for
grievance settlement. (Singh, 2016). (36)

Establishment of Statutory Bodies:

Considering the overload, India has established
statutory bodies such as labor departments, labor
courts, and industrial tribunals to address grievances in
the labor sector. These bodies have been empowered
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by legislation to adjudicate disputes and enforce labor
laws (Government of India,).(11): In recent years,
India has emphasized the digitization of grievance
redressal mechanisms, which enhances accessibility
and efficiency.

2.2 Role of government agencies, tribunals, and
quasi-judicial bodies

Government agencies, tribunals, and quasi-judicial
bodies in India play crucial roles in various aspects of
governance, including dispute resolution, regulatory
enforcement, and administrative adjudication.
Government agencies, such as the Central Board of
Direct Taxes (CBDT) and the Central Board of Indirect
Taxes and Customs (CBIC), are responsible for
resolving disputes related to taxation. (Government of
India, n.d.).(13) Tribunals and quasi-judicial bodies,
such as the Securities and Exchange Board of India
(SEBI) and the Telecom Regulatory Authority of India
(TRAI), play a vital role in enforcing regulations and
ensuring compliance within their respective sectors.
They have the authority to impose penalties and
sanctions for violations of laws and regulations (SEBI,
n.d.).(29)

Quasi-judicial bodies, such as the National Green
Tribunal (NGT) and the Competition Commission of
India (CCI), are empowered to adjudicate disputes and
make decisions on matters within their jurisdiction.
These bodies have quasi-judicial powers and follow
procedural norms akin to courts. (24) Industrial
tribunals and labor Courts, are established to
adjudicate  disputes between employers and
employees. These bodies ensure fair resolution of
labor disputes and grievances in accordance with labor
laws (Ministry of Labour and Employment, 2020).

(17)
II1. Review of literature:

Vast literature is available on the topic, but selected
research papers have been included where studies have
been collected at different locations in the cement
industry, hospitality sector, international airport, and
IT sector.

“A Study on Grievance Handling Measures: a
Theoretical Perspective,” discussed by Balamurugan
and Shenbagapandian (2016) focuses on the
theoretical perspective of the grievance handling
machinery. The study was intended to determine the
effectiveness of the grievance management machinery
faced by the employees of the organization.
Researchers identified that most of the grievances are
related to some common issues like pay, working
conditions, lack of interaction, miscommunication,
transfer, promotion, relationship with superiors, etc.
The study suggested that every organisation must have
adequate complaint managing system for their
employees which helps to build a strong relationship
between them and indirectly helps to improve their

productivity and eliminate the chances of disputes.
Researchers also concluded that the employer must
detect the reason behind the problem and its solutions.

2

A case study of Bhilai Jaypee Cement Limited focused
on the “Effectiveness of Grievance Handling
Procedure” by Sukhdani (2016) studied the awareness,
level of satisfaction, effectiveness, and source of
grievance towards specific tools of the complaint
administration method. This case study is based on
primary data collected from 101 employees selected by
way of a simple random sampling technique. The
findings of the research showed a positive response on
present policy for handling grievances. The reasons
behind most grievances were promotion, discipline,
wages, salary, working conditions, and other factors.
Based on finding five steps, a model grievance
procedure has been suggested. (39)

Grievance handling is a challenging task for the
hospital industry, as mentioned by Aruchamyet al.
(2017) in their study, “A Study on the Effectiveness of
Employee Grievances Handling Mechanisms in
Tertiary Care Hospitals in Cochin." By using primary
and secondary data, it has been determined that any
kind of grievance related to promotion, transfer, pay,
working conditions, and suspension must be resolved
by the organizations to make employees satisfied. The
purpose of this research was to assess the effectiveness
of complaint management by hospitals in Cochin. (10)

Deenathayalan Aruchamy , M Mariappan and Sasmita
Palo “A study on the effectiveness of employee
grievance handling mechanisms in tertiary care
hospitals in Cochin" International Journal of Advanced
Research, 5(11):942-947,  November  2017.
Engagement programs, two-way communication, and
improving employee-employer relations are the
solutions for educated employees at Soft Zeal
Technology Pvt. Ltd., Pune, as suggested by Bhagat et
al. (2018) through their research study entitled,
“Grievance Handling Procedure. A questionnaire was
used by the researchers to attain the research
objectives. The results of the study showed that
employees know the grievance redressal committee,
and they are happy with the higher authority and
secrecy level. (3)

A study on grievance handling conducted by M.M.
Sucharitha, in September 2019 explained the
effectiveness of the grievance handling procedure and
identified whether the employees are aware of the
grievance handling mechanism. The author has
suggested the procedure to handle the grievance, and
includes defining, expressing, and describing the entire
matter clearly as early as possible so that wrong
complaints may not be handled. After gathering the
relevant facts from all angles, the management may get
a real picture of the grievance. The last step is that

Issue 2 Volume 3 (2024)

SVAJRS



97

management should make a list of alternate solutions.
(20)

Taru, March 2020 explained about the grievances
faced by employees of International Airport,
Tiruchirappalli., examined the relationship between
the employer and employees, and found effective
redressal of grievances at middle level management.
Research methodology is based on secondary data, and
solutions have been given to management to improve
communication part to their employees about their
issues. Suggested solutions are reduce the frequent
transfers of employees and provide more training to
their employees so that employees will be familiar to
handle the task. At the same speed and time of
grievances, redressal must be increased to redress the
grievance (40)

IV. Research Methodology:

This paper presents a comprehensive review of the
literature on statutory bodies, their role, and their
impact on grievance settlement mechanisms. Drawing
upon empirical studies, theoretical frameworks, and
best practices, the paper examines more than forty
references. By synthesizing existing research, a
research gap has been identified, and a few suggestions
have been given.

Research Objectives:

1) To review the previous research paper.

2) To suggest new ways in the existing statutory body.
Limitations:

1) This research paper has been restricted to secondary
data that is available and focuses on Indian authors
only.

V. Challenges and limitations of statutory bodies in
grievance settlement

While statutory bodies play a crucial role in grievance
settlement in India, they also face several challenges
and limitations that can impact their effectiveness.

Access to Justice in India: A Critical Review. point out
that one of the significant challenges faced by statutory
bodies in India is the backlog of cases, leading to
delays in grievance resolution. The large volume of
pending cases can overwhelm the capacity of these
bodies, resulting in prolonged waiting periods for
parties seeking redressal (Sarkar, 2018). (28) Sharma
& Sharma in 2017 focused on the efficiency and
performance of consumer forums in India. A study has
been restricted to Delhi State, and it has limited
resources, including budgetary constraints and staffing
issues. This can hinder their ability to effectively
handle grievances and provide timely resolution to
parties involved (2017, .(33 and 34) The complexity of
legal procedures and formalities involved in grievance
settlement can pose challenges for both parties and

statutory bodies. Lengthy and convoluted processes
may deter individuals from seeking redress or
navigating the system effectively (Garg & Chawla,
2019). (11)

Many individuals, particularly in rural and
marginalized communities, may lack awareness of
their rights and the grievance redressal mechanisms
available to them. This lack of awareness can result in
underutilization of statutory bodies and limited access
to justice (Sharma et al., 2020).(31) Statutory bodies
may face political interference or pressure, which can
undermine their independence and impartiality in
grievance settlement. Political influence may impact
decision-making processes and undermine the
integrity of dispute resolution mechanisms (Singh,
2019). (37). Addressing these challenges requires
concerted efforts by policymakers, stakeholders, and
civil society to strengthen the capacity, efficiency, and
accessibility of statutory bodies in grievance
settlement.

VI. Conclusion:

The future of statutory bodies in grievance settlement
in India is likely to be influenced by technological
advancements, legal reforms, and evolving societal
needs. These points were focused on by a few authors.
Kamble, S., & Patil, A. (2020) take a review of e-
government and e-administration and place emphasis
on the upcoming matters of statutory bodies. It
involves greater adoption of digital technologies like
online platforms, mobile applications, and e-filing
systems to streamline grievance redressal processes,
which will enhance accessibility, transparency, and
efficiency in grievance settlement (17). Bhatia, 2018
mentioned "Alternative Dispute Resolution (ADR) in
India: A Step towards Effective Justice Delivery."
There may be a growing emphasis on promoting
alternative dispute resolution mechanisms, such as
mediation and arbitration, within statutory bodies.
ADR can offer faster and more cost-effective solutions
for resolving grievances, reducing the burden on
traditional adjudicatory processes (1). To enhance the
effectiveness of grievance settlement, there may be an
increased focus on capacity building and training
programs for personnel working within statutory
bodies. Chatterjee in 2019 will focus on training on
conflict resolution, communication skills, and legal
procedures to improve the quality of grievance
handling (6). "Legal Reforms in India: A Comparative
Analysis." written by Sharma, R., and Kumar, aimed
at simplifying grievance redressal procedures and
reducing procedural complexities, may be on the
horizon. Streamlining laws and regulations can
facilitate quicker. (32). Roy, in his research paper on
‘Strengthening Independence and Accountability’ in
2021 Efforts to strengthen the independence and
accountability of statutory bodies may be essential for
ensuring their effectiveness in grievance settlement.
Measures to insulate these bodies from political
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interference and enhance transparency in decision-
making can bolster public trust. (26). By incorporating
these trends and developments, statutory bodies can  12.
adapt to the changing landscape of grievance
settlement in India and better serve the needs of

Commerce and Management Thought, 10(4),
1061-1074.

Government of India. (2020). "Jansamvad -
Public Grievance Redress Portal." Retrieved

from https://pgportal.gov.in/.

citizens and stakeholders. 13. Government of India. (n.d.). "Central Board of
Direct Taxes (CBDT)." Retrieved from
References: https://www.incometaxindia.gov.in/Pages/abou

I Bhada, S. (2018). “Altemative Dispute t-us/cbdt.aspx. ¢ india (od) "Mini ]
Resolution in India: A Step towards Effective : Gogl ernmen(; ° 1111 18 (n." ) Mmlgtr}; ©
Justice Delivery." Journal of Legal Studies and Labour an Emp oyment.” Retrieved from
Rescarch, 4(1), 65-78. https://labour.gov.in/.

7 Balamun;gan, ,D. G., & Shenbagapandian, V. 15. International Labour Organization. (n.d.).
(2016). A Study on Grievance Handling "National Labour Law Profile." Retrieved from
Measu.res a Theoretical Perspective https://www.ilo.org/dyn/natlex/docs/SERIAL/9
International Journal of Management and 0550/102395/F- .

Commerce Innovations, 4 (1), 44-48. 722857680/Profile National.htm.

alamurugan, D. G., & ’Shenbagapa;n dian. V. 16. International Labour Organization. (Year).

(2016). A ’ Stl,.l dy .’on Grievance Han ({lin g "Guidelines on Grievance Handling." Geneva:
) . : ILO.

Measures a  Theoretical  Perspective. . "

International Journal of Management and 17. Kamble, S",&Pat%l’ A. (202(.))' P—Goverqance

Commerce Innovations, 4 (1), 44-48. and E-Administration: A Review." International

3. Bhagat, S., Virdi, M ’G &’ Raju, R. (2018) Journal of Advanced Research in Management
Grievance Handling Procedure a case of Soft ! and ?omal Sciences, 9(3), 229_54(1)' S
Zeal Technology Pvt. Ltd, Pune. International 8. Kau man, ].3” & Taras, D. ( 0. 8). "Disp ut.e
Journal of Trend in Scientific Research and Resolution in Employment Relations: Analysis
Development, 2 (4), 918-924 and Policy Implications." Journal of Industrial

4. Bhatti, R. S. (2017). "Industrial Relations in Relations, 60(4), 488_5?6'(1. d L
India: Issues and Challenges." Indian Journal of 19. Kumar, R. (2002). "Indian Trade I{mons.
Industrial Relations, 53(1), 124-138. Growth, Development, and Problems.” New

5. Chadha, G. K. (2019). "Labour Law Reforms in Delhi: Deep & Deep Publications.

India: An Overview." In A. L. Bhatia & A. Aneja 20. M,’ M. Suchanthq (Sep t'ember 2019). A s'tudy‘on
(Eds.), Industrial Relations in India: grievance handling. journal of engineering
P tives, I ’ d E . . science.

Bff(r)soriflzbl:;:; Publissshuiisg In d?; Xperiences 21. Ministry of Labour and Employment. (2020).

6. Chatterjee, D. (2019). "Training Needs "Industrial D,l SP gtes Act, 109 47."
Assessment: A Case Study of Government https://labour.gov.in/sites/default/files/Act%20a

V)
Officials in India." Journal of Public ” nMd./(;IZORélleIz/nggll 547".gdf. Handline: A
Administration and Governance, 9(4), 63-75. - Mishra, 8. K. ( )- rievance Handing. r‘}

7. World Bank. (2019). "World Development Important Aspect of Industrial Relations.
Report 2019: The Changing Nature of Work." Indian Journal of Industrial Relations, 54(1),
Washington, DC: World Bank. 3 11\2.4'154M 2019). "Role of S Bodies i

8. Department of Administrative Reforms and - Mistry, - ( ¢ )- "Role o ta t;lltory' 0 13? H,l,
Public Grievances. (2020). "Centralized Public Protectlgn 0 Consumer' R{g ts in India.
Grievance Redress and Monitoring System Intematlonal Journal of Scientific Research and
(CPGRAMS)." Retrieved from ReV,leW’ 8(1), 127',132' " "
https://pgportal.gov.in/. 24. Natlgnal Green Tribunal. (n.d.). "About NGT.

9. Devi, P. (2020). "Role and Functions of Eetrl.e/yed ‘bunal in/ab from
Statutory Bodies in Protecting Human Rights in 25 Rttps. gre]e?.ntri( un? .%oz..ln a ;8;(;15 "Banki
India." International Journal of Scientific - Reseive Bank: of - 1,? ( .)' anxing
Research and Review, 9(1), 328-335. Ombudsman  Scheme. Retrieved  from

10. Deenathayalan Aruchamy , M Mariappan and https://www.rbi.org.in/Scripts/BS_ViewMasDir
Sasmita Palo “A study on effectiveness of cctions.aspx?id=11537. " .
employee grievances handling mechanism in 26. IA{oy, A-'l’ (201? D). Strengt}}enlpg t'he.
tertiary care hospitals in cochin”. International ccountability o Statutor}./ B,?d]es m In@la.
Journal of Advanced Research 5(11):942-947, Challenges and Opportumtles. Public Policy
November 2017.DOI:10.21474/LJAR01/5852 and Governance Review, 3(1), 45-36.

11. Garg, S., & Chawla, S. (2019). "Access to 27. Sarkar, S. (2018). "Access to Justice in India: A

Justice: A Study on the Performance of
Consumer Forums in India." Journal of

Critical Review." Indian Journal of Law and
Justice, 9(1), 125-140.

Issue 2 Volume 3 (2024)

SVAJRS


https://www.researchgate.net/scientific-contributions/Deenathayalan-Aruchamy-2137278120?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
https://www.researchgate.net/scientific-contributions/M-Mariappan-2137288497?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
https://www.researchgate.net/profile/Sasmita-Palo?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InB1YmxpY2F0aW9uIiwicGFnZSI6InB1YmxpY2F0aW9uIn19
http://dx.doi.org/10.21474/IJAR01/5852
https://labour.gov.in/
https://www.rbi.org.in/Scripts/BS_ViewMasDirections.aspx?id=11537
https://www.rbi.org.in/Scripts/BS_ViewMasDirections.aspx?id=11537

99

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

Sarkar, S. (2018). "Grievance Handling
Mechanism in Corporate Sector: A Case Study."
International Journal of Advanced Research in
Management and Social Sciences, 7(4), 163-
172.

Securities and Exchange Board of India. (n.d.).
"Functions of SEBIL" Retrieved from
https://www.sebi.gov.in/sebiweb/other/OtherAc
tion.do?doFunction=getAboutSebi.

Sethi, A. (2018). "Role of Statutory Bodies in
Protecting Human Rights: A Study with Special
Reference to National Human Rights
Commission of India." International Journal of
Social Science and Humanities Research, 6(2),
178-183.

Sharma, A., et al. (2020). "Access to Justice for
Marginalized Communities: A Study of
Consumer Forums in India." Journal of Law,
Policy and Globalization, 98, 1-10

Sharma, R., & Kumar, A. (2020). "Legal
Reforms in India: A Comparative Analysis."
Indian Journal of Law and Public Policy, 2(1),
25-36.

Sharma, R., & Sharma, S. (2017). "Efficiency
and Performance of Consumer Forums in India:
A Study with Reference to Delhi State."
International Journal of Business and
Management Invention, 6(10), 50-55.

Sharma, R., & Sharma, S. (2017). "Role of
Statutory Bodies in Protection of Consumer
Rights in India." International Journal of
Advance Research and Development, 2(10), 20-
24.

Singh, P. (2019). "Challenges to Independence
of Judiciary in India." International Journal of
Legal Research and Governance, 6(2), 130-138.
Singh, S. (2016). "Industrial Disputes Act, 1947:
A Review." International Journal of Applied
Research, 2(8), 54-58

Singh, S. (2020). "Labour Laws in India: A
Comprehensive Guide to Industrial Relations
and Trade Unions." LexisNexis India.

Sinha, A., & Rathore, A. (2020). "Grievance
Handling: A Tool for Employee Engagement."
International Journal of Management, IT &
Engineering, 10(3), 310-323.

Sukhdani, M. (2016). Effectiveness of
Grievance Handling Procedure-A Study of
“Bhilai Jaypee Cement Limited”. Journal of
Emerging Technologies and Innovative
Research (JETIR), 3 (2), 68-73.

Taru, R. D. (march 2020). Effectiveness of
Grievance Handling Mechanism. International
Engineering Journal For Research &
Development.

Disclaimer/Publisher’s Note: The views, findings,
and opinions expressed in articles
published in this journal are exclusively those of the
individual author(s) and contributor(s). The publisher

conclusions,

and/or editorial team neither endorse nor necessarily
share these viewpoints. The publisher and/or editors
assume no responsibility or liability for any damage,
harm, loss, or injury, whether personal or otherwise,
that might occur from the use, interpretation, or
reliance upon the information, methods, instructions,
or products discussed in the journal’s content.

sk sk sk sk ok okoskokoskosk ok

Issue 2 Volume 3 (2024)

SVAJRS



